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Collegeville, PA  ·  rahuld83@gmail.com  ·  (609) 790-8424  ·  linkedin.com/in/rahuldesai  ·  Desairahul.com
Professional summary
Product design leader with 11+ years building and scaling enterprise SaaS across regulated industries including Life Sciences, Finance, and B2B services. Founding designer at four companies — stood up the UX function from zero each time and partnered end‑to‑end from discovery through ship. Currently lead UX for an 8+ product portfolio, governing a company‑wide design system and defining human‑in‑the‑loop patterns for AI‑powered workflows. Operate as both a hands‑on IC and a force multiplier — mentoring designers, building design‑to‑engineering pipelines, and turning ambiguous, data‑heavy, compliance‑bound problems into shipped products.
Core competencies
AI Product Design  —  LLM & conversational UX · human-in-the-loop · trust, citation & explainability · embeddable AI widgets
Design Systems  —  Token architecture · component & pattern libraries · DesignOps · governance · design-to-engineering handoff
Product Design  —  End-to-end UX/UI · interaction design · information architecture · wireframing · prototyping · visual design
Research & Strategy  —  User interviews · usability testing · journey mapping · design thinking · product discovery · design strategy
Enterprise  —  B2B SaaS · data-heavy workflows · analytics & dashboards · regulated industries (HIPAA, GxP, FINRA)
Leadership  —  Team management · mentorship · hiring & onboarding · stakeholder management · Agile / Scrum
Tools  —  Figma · FigJam · Axure RP · Sketch · Adobe Creative Suite · VS Code · Storybook · Miro · Jira · Confluence
Employment history
UX Manager, Trinity Life Sciences Jun 2024 – Present (Remote)

· Lead Trinity’s UX practice — managing UI/UX designers and owning IC design on flagship GenAI and analytics products across an 8+ product portfolio.
· Defined lightweight onboarding and design-review practices to support the shift from a single designer to a small, system-aligned UX team. 
· Govern the company-wide design system used by every product team; partner with PM, engineering, and data teams across the US and India.
Senior Product Designer, Trinity Life Sciences Jun 2021 – May 2024  (Remote)

Built Trinity’s UX function from zero as the company’s first designer and shipped 7 enterprise products plus a company-wide design system, leading to promotion to UX Manager.

· Trinity Design System —  Company wide, token based
1. Architected the design system — token architecture, modular bundles, and 100+ UI and AI components (React + CSS, accessibility-compliant) — including a dedicated AI module: chat threading, reasoning panels, citation patterns, and explainability surfaces.
1. Made Storybook the single source of truth, with a synced Figma library, so every designer and engineer builds from one foundation.
1. Extended the system into AI prototyping via Replit and Perplexity skills integrations, a guide, and a prompt library — letting product teams build on-brand prototypes faster.
· Clinical Study Master  —  Chat-led MDM Platform
1. Designed a GenAI-powered conversational interface to replace scattered spreadsheets and ad-hoc queries across 847K+ clinical studiesfrom ClinicalTrials.gov, EudraCT, Citeline, and internal sources.
1. Designed source-attribution and citation layers so every AI response was traceable to its origin, rendered inline as cards in the conversation.
· KAM Field Advisor  —  AI Copilot for Pharma Accounts
1. Designed a conversational platform with 12 structured data modules (account hierarchy, performance KPIs, payer mix, peer benchmarks).
1. Introduced a query-driven navigation model — mentioning an account in a question routes the context, eliminating manual account switching.
· Real-World Evidence Analytics Platform
1. Designed a self-serve real-world-data analytics platform (Codeset, Cohort Builder, Patient Flow Analyzer) that lets life-science teams engage patient-level data from any source — claims, EHR, lab — without coding or custom programming.
1. Turned a months-long, engineer-dependent process into a self-serve product: designed no-code controls for market definitions, cohort rules, and a 4M+ term medical library, delivering expert-built analytics that deploy in weeks and give the whole organization one consistent view.
· Launch Accelerator  —  Pharma Launch Analytics Platform
1. Designed an orchestration system for global drug launches across markets, milestones, and modalities.
1. Made modality (oncology biologic, CNS small molecule, rare disease, vaccine) a first-class concept that seeds baseline plans and country playbooks.

Lead UX Designer, PCS Retirement - Dec 2019 – May 2021 (Philadelphia, PA)
· Led product design for Advisor Lab™, a SaaS platform giving financial advisors a single tool for prospecting, onboarding, and managing retirement plans.
· Consolidated multiple legacy advisor tools into Advisor Lab™, giving financial advisors a single end-to-end platform and eliminating daily context-switching across prospecting, onboarding, and plan management workflows.
· Translated FINRA-heavy requirements into production-ready, intuitive flows that engineering could ship without rework, keeping compliant retirement-plan workflows usable for advisors.

UX Designer, Heavy Water (Acq. by Black Knight) May 2019 – Dec 2019 (Philadelphia, PA)
· Sole designer through the Black Knight acquisition; designed an AI loan-document automation tool, including the trust layer (confidence thresholds, accuracy verification, misclassification flagging) that kept processors in the loop at every automated step.
· Co-built a white-label design system letting the product ship across multiple lender brands.
· Ran user research to identify AI capability gaps and define where human review needed to live in the workflow.

UX Designer, Anexinet - Jan 2015 – May 2019 (Blue Bell, PA)
· Lead designer across enterprise client engagements in Life Sciences and FinTech — research, IA, flows, and prototypes for B2B SaaS.
· Led design sprints for SEI Investments on a new Investment Management Center and Client Portal; established visual language and IA for greenfield web applications.

Graphic Designer, Scogo Media (RF|Binder) Sep 2009 – Dec 2014 (New York, NY)
· Delivered branding, identity, and web design for agency clients across PR and marketing campaigns.

Education
MFA, Advertising  —  Savannah College of Art & Design	2006 – 2008
BFA, Graphic Design  —  M.S. University of Baroda	2001 – 2005
Certifications
Design Thinking & Innovation  —  Harvard Business School Online	Sep 2023
